
WELCOME TO THE 

Human Service Professional 

Loan Repayment

WEBINAR

Tuesday, October 7, 2025



This webinar is brought to you by:

A coalition of 850+ 
organizational partners serving 

every legislative district in Illinois. 

ILPHS is the largest collective 
voice for human services in the 
state and an advocate for high 

quality, evidence-based, 
sustainable approaches to 
human services provision. 

Our work spans three key areas: 
Policy & Advocacy, Research, 

and Trainings.

A statewide association and 
advocacy network focused on 

building capacity of Illinois’ system 
of programs and services for youth. 

ICOY advocates for Illinois youth, 
families, and the community-based 
providers that serve them as well as 

supports through organizational 
support aimed at technical 

assistance, professional 
development, strengthening 
infrastructure and improving 

governance.

https://illinoispartners.org/priorities/
https://illinoispartners.org/resources/research/
https://illinoispartners.org/training/


Impact in Real Time: 

330 awardees supported with up to $20,000 in student loan repayment. 

Human Services Professional 
Loan Repayment Program 

$4.3 M out of the door from ISAC to pay down student loan debt

53.6% of applicants identify as Black, Brown, or People of Color.

“Many employees within Human Services do not see 
the point in earning a degree if they will only accrue 

more debt, and at some point will have to accept 
that they may very well go to their deathbed with 

unforgiven and unpaid loans.” – Katie K.

We’re changing this reality.

Next Up:  Requesting continued appropriations of $5M to keep the program active.



We are honored to have State Rep. Lindsey LaPointe with 

us today, showing her continued support: 

Living Wages, Thriving Communities Press Conference
At the YMCA on Representative Lindsey LaPointe, 

IL 19th District



HUMAN SERVICES 
PROFESSIONAL
LOAN REPAYMENT 
PROGRAM
Tania Mendoza and Keegan Shiner

Student Engagement and Support Services



The Human Services Professional Loan 

Repayment Program (HSPLRP) is intended to 

provide loan repayment assistance to qualified 

human services professionals in an effort to 

recruit and retain more providers in Illinois



The amount of the annual 

award is based on 

educational and 

professional credentials 

• $15,000 per year for a master’s degree or higher 

• $10,000 per year for a bachelor’s degree 

• $2,000 per year for an associates degree

• $5,000 per year add-on for independently licensed 

⚬ Clinical social workers

⚬ Clinical professional counselors

⚬ Practitioners of the healing arts

⚬ Marriage and family therapists

⚬ Board-certified behavior analysts

⚬ Registered behavior technicians



• Be a U.S. citizen or an eligible non-citizen

• Be an Illinois resident
 

• Be a full-time HSP for at least 24 months prior to application

• Work at a qualifying community-based human services agency that is currently 

or formerly either grant-funded, on contract, or funded by:

⚬ the Department of Human Services

⚬ the Department of Children and Family Services

⚬ the Department of Juvenile Justice

⚬ the Department on Aging

⚬ the Department of Public Health

Eligibility



• Have a remaining balance on your eligible student loans

• Not be in default on a federally guaranteed educational 
loan or owe a refund on any grant or scholarship 
administered by ISAC

Eligibility



• Agree to remain a full-time employee at the same agency for at least 
12 months after receiving this grant

• Have worked for at least one of the facilities that would have been 
listed on their prior year

• A renewal applicant who is no longer employed with any of the employers 

listed during their previous award year would not meet the eligibility 

requirement of working for the same agency.

• A renewal applicant who listed 1-3 employers in their first award year and still 

remains working at one of those places in the renewal year would meet the 

eligibility requirement of working for the same agency.  

Renewal Applicant Eligibility



Required Documentation
• To Apply, you will need,

⚬ A current loan account statement with:
￭ Your Full Name and Address
￭ Name, address, and phone number of the loan holder/servicer
￭ Account number
￭ Type of loan
￭ Monthly payment amount
￭ Outstanding balance
￭ Date within 30 days of application. Billing statements are usually not 

accepted due to the date stamp. Instead, check your lender’s website for a 
link to “Printable Account Information” or a “Loan Summary” page. 

⚬ Copy of your Illinois licenses or certifications (if applicable)
⚬ Official or Unofficial Transcripts
⚬ Completed Employer Verification Form



Application Dates

• For priority consideration, applications must be 
submitted on or before the May 31st deadline

• Untimely applications are considered for as long 
as funding remains. The application will close 
when funding is limited



Applying



Employer Verification



Employer Verification



Employer Verification







This is the HSPLRP 
Student Portal 

Application!



Click on “Start 
Application”



Prequalified “Yes” 
will move on with the 

application…



Choosing “No”…



…means you are not 
qualified for this 

program!



Choose a year from 
the drop down!



Make a Note: The 
email address on this 

page is where 
notifications about the 

application will be 
sent, not the student 

portal email address…



You can apply for more 
than one loan 

forgiveness program. 





Upload your highest 
degree. 

Official/unofficial 
transcripts or a diploma 

with field of study are 
accepted.



If you are a New 
Applicant add your 

employer’s 
information



Provide the name and 
address of your 

agency, your job title, 
full-time status, and 
your annual salary



Upload the completed 
Employment 

Verification Form



Applicants can submit 
up to three loans…



Standard loan 
providers will auto-

populate the address 
and contact 
information!



Opportunity to make 
edits to your 
application.



Click Submit 
Application



Shows a loading bar…
Don’t close the page 
until the loading bar 

goes away!



The HSPLRP App has 
been completed.



This is the email 
confirmation!



Awarding



Awarding Information

• Awarding preference is given first to renewal 
applicants, then based on need and income level 
and order in which they were received.

• Awards are sent directly to the lender/servicer

• Expect a minimum 12 weeks after you are 
approved for funds to be disbursed.



• Applicants are placed into three main groups during processing:

⚬ Eligible for an award (Application and Certification Received)
￭ Qualified new and renewal applicants
￭ Placed into a holding pool for awarding based on prioritization

⚬ Ineligible for an award (Application and Certification Received)
￭ Receive a letter stating ineligibility reasons
￭ Provided information on the appeals process

⚬ Incomplete (Missing Information)
￭ Applicant’s application is missing information (often an employer 

certification)
￭ Receive a letter stating incomplete reasons and what needs to be provided 

to make the application complete

Awarding



⚬ Applicant has not worked for 24 consecutive months prior to application in an 
approved facility

⚬ The applicant’s employment ended

⚬ The applicant’s facility is not eligible

⚬ The applicant does not have an outstanding balance due on an eligible 
education loan

Top Ineligible Reasons



Awarding: Prioritization
• If there are sufficient funds to award all eligible applicants, then they all receive 

funding

• When there are more applicants than funds, eligible applicants are prioritized by:

• Renewal Status

• Renewal applicants prioritized

• Application Timely/Untimely

• Timely applicants prioritized

• Need (Student Loan Debt Burden)

• Total student debt / annual gross salary 

• Hourly rates annualized

▪ This is why we ask employers to verify salary



Frequently Asked 
Questions



Can I apply for both the Human Services LRP AND the Community Behavioral 
Health Care Professional LRP at the same time?

You can apply for both, but you are only able to receive one award from ISAC. If you are 
eligible for both, review the program information, eligibility and award information 
carefully to determine which is the best fit for you.  ISAC encourages you to apply for the 
ONE program you believe is the best fit for you to minimize delays in processing.

Can I apply to this program if my loans are in deferment or forbearance?

Yes, if you meet all other eligibility requirements, and have student loan balances left, 
you could still be eligible even if your loans are currently in deferment or forbearance. 

FAQs



Can I submit my application now if I have not met the full 24 months of 
employment?

There is a screening question that will ask you to wait for the 24-months if you have not 
met this requirement. If you do still apply, you will not meet the work requirement. ISAC 
recommends that you apply on the date or after you will meet the 24-month work 
requirement.

I am on-track to complete my Master’s degree in a few months. Can I list that 
degree now, or do I need to wait until I have graduated?

You can only include degrees, licenses or certifications on the application that you 
currently hold on the application, not those you anticipate earning. 

FAQs - Applying



Does my job title/role within the human services agency matter for this 
program?

Eligibility requirements for this program are based on work experience in a 
human services agency and educational credentials. The broad language of 
the statute does not list a specific job role, job title or job function.

Am I eligible for this program if I had a short work gap between two 
agencies? 

Yes, you may still be eligible long as you remain employed full-time at 
approved agencies for the full 24-month period. ISAC extends up to a 30-day 
grace period between jobs to account for transition time. 

FAQs – Program Information



Does my job title/role within the human services agency matter for this 
program?

Eligibility requirements for this program are based on work experience in a 
human services agency and educational credentials. The broad language of 
the statute does not list a specific job role, job title or job function.

Am I eligible for this program if I had a short work gap between two 
agencies? 
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FAQs – Program Information



Will you send me the payment so that I make payments to my servicer?

No, ISAC will send a lump-sum payment equal to the maximum award or the 
amount you owe on your award (if less than the maximum) directly to your 
servicer. 

FAQs – Student Loans and Servicers



46

Thank you for attending today!

Questions / Comments



For detailed rules about this program, 

and other scholarships and grants

visit our website ISAC.ORG

Student Engagement and Support Services

Email: isac.studentservices@illinois.gov

Phone: 800-899-4722

HUMAN SERVICES 
PROFESSIONAL 
LOAN REPAYMENT 
PROGRAM

mailto:isac.studentservices@illinois.gov
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