
 

 

www.ICOYouth.or
g 

 
 

 
 

Coronavirus Q&A Webinar #7 with DCFS Acting Director Marc Smith  
Monday, April 27, 2020 (Recording: https://vimeo.com/412512910 ) 

 
DCFS Acting Director Marc Smith  
I just want to say thank you to everybody for joining us again today. I really appreciate your continued 
commitment to the work that we're doing and to the direction in which we're going as a child welfare system 
in Illinois. I had the opportunity to talk to the Governor on Friday and give him a little update on the work that 
we're doing. My first and last comments to him were that he should be incredibly proud of the way the system 
is responding and working to ensure that we're meeting the needs of our children and families.  
 
And he asked me if we’re seeing a lot of kids who need placements. And I told him we’re not because we have 
a system of people, foster parents, and providers who are not abandoning our children in their time of need. 
These are people who have stepped up and cared tremendously about the children we serve and the lives in 
which we impact in our system as a whole. So we're not seeing a lot of kids abandoned in their time of need. 
And he was very pleased to be supporting our system and the work that we're doing. Thank you for that. 
 
A couple of more specific points: 
 
 DCFS is incredibly thankful to Aunt Martha's for their collaboration with the Department to provide COVID-19 
testing for DCFS and POS employees. We announced last week that DCFS staff can reserve testing slots at 
Aunt Martha's integrated care centers on Tuesday and Wednesdays from 9 to 10 am, and private agency 
staff can reserve testing slots on Tuesdays and Wednesday from 4 to 5 pm. 
 
Aunt Martha's requests that the Department or the POS agency provide them with advance notice so that 
they can prepare to perform the testing and not have guests at a volume coming in. COVID-19 testing will 
also be available to DCFS staff and POS agency staff during all other regular scheduled hours for testing at all 
five other Aunt Martha testing sites. At sites other than the Integrated Care Center, testing will be first come 
first serve basis. All of the details on the testing can be found on our website. 
 
As I've as I've mentioned before, board payments for youth in care and one-time COVID-19 assistance 
payments for intact and foster care providers were all distributed in the last two weeks. The 20% contract 
increase for residential providers for the March contract period will be arriving this week. We intend to 
continue our COVID-19 financial support for as long as the Governor's executive order continues. The 20% 
increase for residential providers contracts will be extended through the end of May to match the 
Governor's shelter at home orders. 
 
We will also extend the $100 per month increase to board payments for each youth in care and a paid 
placement for another month. So in addition to the $100 per month increase of board payment for March 
and April, families will see an additional $100 for each youth in care for May. We intend to exercise both board 
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increases and residential provider increases for as long as the Governor's executive order to shelter at home 
remains in effect. 
 
We released new guidelines last week for using respiratory masks that includes N95, or KN95 masks, versus 
the simple medical or procedural mask. We also know that some of our staff and families are using face 
coverings and standard respiratory or procedural masks at times. We also released new guidelines for how to 
properly use cloth face coverings. All of this guidance is available on the DCFS website. 
 
Speaking of PPEs, we now we know that there are ongoing concerns about the availability of protective gear. 
DCFS continues to work around the clock to provide protective gear to our staff and yours. We have already 
distributed more than 420,000 gloves, 85,000 masks, and 114 gallons of hand sanitizer. Two weeks ago, we 
sent out a new form and procedures for you to request additional protective equipment for your staff. We 
received over 75 requests in the first two days. Nearly all of your requests were shipped out last week and 
most of you have already received your new supplies. We continue to order additional supplies. And notice 
we'll continue to go out when we have new inventory on hand. In fact, you will receive a new notice tomorrow 
for supplies that we just received. 
 
We continue to work on supplies every day. We have hundreds of thousands of masks, gloves, and 
disinfectant supplies still on order. Whenever we receive additional supplies. We will continue to share them 
with our POS partners. 
 
I have mentioned in the past that we are securing Chromebooks for youth in care when their own school 
districts don't make laptops available for distance learning. We have been working with school districts, the 
Illinois State Board of Education, and others to identify these youth. Based on these efforts, we purchased 
725 Chromebooks, which we are now in receipt of and are shipping out this week directly to the appropriate 
school boards. This will allow districts to configure the Chromebooks for their own learning environments, and 
then distribute them to children as needed. 
 
We also announced a few weeks ago, that we are in the process of procuring Chromebooks to assist families 
with visitation by video. We now have those Chromebooks in hand and they are being sent out to your 
offices and to the DCFS offices for family use. We are in the process of setting up those Chromebooks now, 
and they will be shipped out to offices next week. 
 
Lastly, we continue to update the frequently asked questions that we receive from ICOY. This afternoon we 
posted an update which included answers to all the new questions submitted last week. Please continue to 
submit your ongoing questions and concerns to DCFS or through ICOY and we will do our best to provide 
answers. 
 
I hope everybody feels supported. Please, by all means, continue to let us know what we can do to support 
you during this challenging time. We will be setting up a meeting to have some conversations specifically to 
answer a few of the fiscal questions that are out, so look forward to hearing from us about some kind of  
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meeting next week to address fiscal issues. Thank you. 
 

If you have additional field-specific questions for DCFS around coronavirus, please 
submit them here. 

 
DCFS will hold a standing listen-only webinar every Monday at 4 pm to address 
submitted questions and deliver updates. The next webinar will be on Monday, 

May 4 at 4 pm. You can register for that here. 
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